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LINE 310 -EXPLANATION OF UNFULFILLED VOICE SERVICE REQUESTS 

Cap Rock Telephone Cooperative, Inc. had a total of 3 unfulfilled requests for voice service at 
the end of2014. 

The Cooperative offered to extend service to one of the potential customers, provided the 
customer covered the 1.25 mile construction cost. The potential customer did not respond to the 
offer. 

The other 2 requests for service were for locations too far from the Cooperative's facilities. The 
cost to provide service to the remote area is prohibitive. 

1 



LINE 330 - EXPLANATION OF UNFULFILLED BROADBAND REQUESTS 

Cap Rock Telephone Cooperative, Inc. had a total of 11 unfulfilled requests for broadband 
service at the end of 2014. 

In an effort to fulfill one request, the Cooperative installed fixed wireless, enabling the subscriber 
to obtain service at a speed of 1.5 Mbps. 

Ten of the requests are not reasonable due to their distance from the Cooperative's network 
facilities. Due to the sparse population of this area and the lack of potential subscribers, the 
incremental cost of undertaking the necessary upgrades to these lines would exceed the revenues 
that could be expected from the lines. Thus, the requests for broadband service from these 
customers were deemed not reasonable. 

1 



LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 
RULES COMPLIANCE 

Cap Rock Telephone Cooperative, Inc. complies with applicable service quality standards and 
consumer protection rules for its voice and broadband services. 

The rates, terms, and conditions under which the Cooperative operates are outlined in its general 
exchange tariff, which is approved by the Public Utility Commission of Texas ("Texas PUC"). 
The tariff contains provisions regarding the Cooperative's customer service and protection 
practices. 

Service quality standards for voice service are established by the state commission. The 
Cooperative consistently meets or exceeds those standards and provides reports to the state 
commission, in accordance with the state commission's rules. 

With regard to broadband service, the Cooperative provisions its network and equipment to 
ensure that its customers can enjoy the speeds to which they subscribe. However, Internet 
speeds generally result from a "best effort" service and are dependent upon a number of 
variables, many of which are outside the control of the Cooperative. 

The Cooperative complies with any and all consumer protection obligations under state law. 

The Cooperative also complies with the following consumer best practices: (1) the Cooperative 
discloses its rates and terms of service to customers; (2) the Cooperative provides specific 
disclosures in its advertising; (3) the Cooperative separately identifies carrier charges from taxes 
on its billing statements; ( 4) the Cooperative provides ready access to customer service; (5) the 
Cooperative promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Cooperative abides by policies for protection of consumer privacy. 

Finally, the Cooperative has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). 
Certification of the Cooperative's compliance with CPNI rules and a description of the 
Cooperative's operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610 - ABILITY TO FUNCTION JN EMERGENCY SITUATIONS 

Cap Rock Telephone Cooperative, Inc. is able to function in emergency situations for both voice 
and broadband service. The Cooperative has a reasonable amount of back-up power to ensure 
functionality without an external power source. Standby power generators are supplied at the 
central office, remote switch sites, and repeater sites to ensure functionality without an external 
power source until power is restored. The network is capable of managing traffic spikes 
resulting from emergency situations. 

The Cooperative is able to reroute traffic around damaged facilities. Although the Cooperative's 
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain 
circumstances, there is a restoration plan in place for expeditious recovery of service, including 
splicing of damaged facilities when warranted. 



LINE 1010 - VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $47.48, which includes the federal subscriber line charge ("SLC"). 1 

In the exchanges served by Cap Rock Telephone Cooperative, the highest single-line residential 
local rate, including any mandatory extended area service charge, is $18.20. When the federal 
SLC and the state universal service fee are added, the total is below the reasonable comparability 
benchmark of $47.48. 

1 Wire/ine Competition Bureau Announces Results of2015 Urban Rate Survey for Fixed Voice and Broadband 
Services and Posting of Survey Data and Explanatory Notes, WC Docket No. I 0-90, DA 15-470 (rel. April 16, 
2015), p. I. 



LINE 1210 -TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 

Cap Rock Telephone Cooperative offers qualified Lifeline subscribers a discount of $12.75 
($9.25 federa l discount and $3.50 state discount) on a flat-rate residential access line. 

In all exchanges served by Cap Rock Telephone Cooperative, the Lifeline rate for single-line 
residential voice service, including any mandatory extended area service charge and the federal 
subscriber line charge, is $11.95 ($24.70 less the $12.75 discount). 

The residential access line provided on a stand-alone basis or as part of a package always 
includes an unlimited number oflocal calling minutes. 

Toll calls for a stand-alone access line are billed at the rate of the carrier chosen by the customer. 

Lifeline customers may subscribe to any residential voice telephony service package that is 
generally available to the public and will receive a discount of $12.75 from the regular price of 
the package. 

Rates, terms and conditions can be seen at the Company's website: bttp://www.caprock
spur.com/telephone/prices-and-plans/ . 



LINE 3010 - MILESTONE CERTIFICATION 

Cap Rock Telephone Cooperative, Inc. (the "Cooperative") hereby certifies that the Cooperative 
has taken reasonable steps to provide upon reasonable request broadband service at actual speeds 
of 4 Mbps downstream/I Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to 
reasonably comparable offerings in urban areas, and that requests for such service are met within 
a reasonable amount of time. 



LINE 3012 - COMMUNITY ANCHOR INSTITUTIONS 

Cap Rock Telephone Cooperative, Inc. did not newly deploy broadband service to any 
community anchor institutions in the preceding calendar year (2014). 



REDACTED FOR PUBLIC INSPECTION 
According to the Paperwork Reduction Act of 199S, an agency may not conduct or SpOn'SOf, and a person is no1 required to respond to, a collection of information unless ii displays a valid OMB control number The valid 
OMB control number for this information collection is 0572·003 I The rime required to complete this infonnation colloction is estimated to average 4 hours: per response. including the time for reviewing instructions, 
scarchfog existing da1a sources, gathering and maintaining the data needed, and completing and reviewing the eoll-ection of infonnation 

USDA-RVS This data will be ustdby RUS to review your financial situation. Your response is reqm'red by 7 U.S.C. 901 et seq. 
and. subject to federal laws and re Jatlons regarding ccn rdential information. will be treated as ccnfident10L 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS-Submit report to RUS within 30 days after close of the period. 

For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only. 

BORROWER NAME 

Cap Rock Telephone Cooperative, Inc . 

PER.IOD ENDING 

December, 2014 
BORROWER DESIGNATION 

TX0624 

CERTIFICATION 
We hereby certify that the e111ries in this report are in accordance with the accounts and other records of the system and reflect the status of the system 
to the best of our knowledge and belief. 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER xvn, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HA VE BEEN OBTAINED FOR ALL POLICIES. 

OUlUNG T.tu: l't:RIOI> COYl!:RM> BY THI~ Rt:l'OHT PURSUANT ·ro PAH'l' 1788 OJ!' 7C.l'R CHAPT.t<:R xvu 
(Check one of the following) 

l!J All of the obligations under lhe RUS loan documents 
have been fulf~led in an malerial respects 

Jimmy Whitefield 

ASSETS 

CURRENT ASSETS 

1. Cash and Equivalents 

2. Cash-RUS Construe ion Fund 

3. Affiliates: 

a. Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4 . Non-Affiliates: 

a . Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

5. Interest and Dividends Receivable 

6. 

7. 

8. Prepayments 

9. Other Current Assets 

10. Total Current Assets (1 Thru 9 

NONCURRENT ASSETS 

11. Investment in Affiliated Companies 

a. Rural Development 

b. Nonrural Develo ment 

12. Other Investments 

a. Rural Devel ment 

b. Nonrural Development 

13. Nonregulated Investments 

14. Other Noncurrent Assets 

15. Deferred Char es 

16. Jurisdictional Differences 

17. Total Noncurrent Assets (11 thru 16) 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom, Plant-in-Service 

19. Prope Held for Future Use 

20. Plant Under Construction 

21. Plant Ad". , Nonop. Plant & Goodwill 

22. Less Accumulated Depreciation 

23. Net Plant (18 thru 21 less 22) 

24. TOTAL ASSETS (10+17+23) 

3/31/2015 
DATE 

O There has been a default in the fulfillment of the obligations 
under lhe RUS loan documents. Said deraull(s) is/are 
specifically described in lhe Telecom Operating Repor1 

PART A. BALANCE SHEET 

LIABILITIES AND STOCKHOLDERS' EQUITY 

Accounts Payable 

Notes Pa able 

Advance Billings and Payments 

Customer De osits 

Current Mat. LfT Debt 

Current Mat. LIT Debt-Rur. Dev. 

Current Mat.-Ca ital Leases 

Income Taxes Accrued 

0 her Taxes Accrued 

0 her Current Uabili ies 

Funded Debt-RUS Notes 

Funded Oebt-RTB Notes 

Funded Debt-FFB Noles 

Funded Debt-Other 

Funded Debt-Rural Develop. Loan 

Premium Discount on LIT Debt 

Reacquired Debt 

Obli a ions Under Capital Lease 

Adv. From Affiliated Com anies 

6. Total Long-Term Debt (36 thru 45 

THER LIAB. & DEF. CREDITS 

Other Lon -Term Liabilities 

Other Deterred Credits 

Other Jurisdictional Differences 

. Tola! Other Liabilities and Deferred Credits (47 thru 49) 

Ca . Stock Ou!stand. & Subscribed 

ital 

. Certificates 

Total Equity= - % of Total Assets Page 1 of6 



REDACTED FOR PUBLIC INSPECTION 

USDA·RUS 

OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

UCTIONS- See RUS Bulletin 1744-2 

BORROWER OESIGNA TION 

TX0624 

PERIOD ENDING 

December , 2014 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

Services Revenues 

3. 
· Revenues 

5. Miscellaneous Reven 

6. Uncollectible Revenues 

. . & Amortization) 

17. State and Local T8l<eS 
18. Federal Income Taxes 
19. Other T8l<eS 
20. Total Operating Tax 

21. Net Operating Income or Margins (15+16-20 

22. Interest on Fll'lded Debt 

pense - C8pital Leases 

est Expense 

During Conslrudion 

+23+24-25) 

30. Nonregulated Net Income 

31. Total Net Income or Margins {21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to.Date 

· ePayments 

Operating Acmlal Ratio [(14+20+26) / 7] 

THIS YEAR 



EXCHANGE 

AFTON 

Dla<ENS 

DRY LAKE 

FLOMOT 

GIRARD 

HACKMONT 
JAYTON 

MATADOR 

PADUCAH 

PEACOCK 

QUITAQUE 

ROARING 
SPRINGS 

R 

TU 

VERBENA 

Total 

No. Ex 

B-1 

REDACTED FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS BuBelin 1744-2 

BORROWER DESIGNATION 

TX0624 

PERIOD ENDED 

December. 2014 



USDA-RUS 

REDACTED FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

TX0624 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

Oecembef, 2014 

INSTRUCTKJNS - See RUS Bu/lellil 1744-2 

Part C. SUBSCRIBER ACCESS & IDGB SPEED DATA J.'llFOIUfATION 

EXCHANGE No. Access Lines No ot Broadband 
wllh BB SUbsaiber.> 
available 

AFTON 

DICl<ENS 



REDACTED FOR PUBLIC INSPECTION 
USDA·RUS 

OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 

I No Plant Employees 

1. Study Area ID Code(s) 

No Other Employees 

•. 442046 

b. -------i 
c. -------i 
d. - ------i 
e. -------i f. ______ -i 
9-- ------i 
h. -------i 

PART D. SYSTEM DATA 

Square Miles Served 

PART E. TOLL DATA 

2. Types of Toll Sel1fements (Check one) 

Interstate: 

Intrastate: 

BORROWER DESIGNATION 

TX0624 

PERIOD ENDING 

December, 2014 

4 Access Lines ptt Sqoarc Mil< 

D Average Sdledule 

D Average Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB, & FFB Loan Funds Ex nded 

2. Other Lon -Term Loan Funds Expended 

. Other Short-Term Loan Funds Expended 

5. General Funds Ex nded (Other than Interim 

6. Salva ed Materials 

7. Contribution in Aid to Construction 

8. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

[!] Cost Basis 

~ CostBasis 

CURRENT YEAR DATA CUMULATIVE DATA 

INVESTMENTS 

(a) 

1. Investment In Affiliated Companies · Rural Development 

2. Investment in Affdiated Companies • Nonrural Development 

lnvHtmenl 

This Year 

Income/loss 

This Year 

Cumulative 

lnvestmenl 

To Dale 

Cumulative 

Income/Loss 

To Date 

Current 

Balance 

Page Sol 6 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

REDACTED FOR PUBLIC INSPECTION 
BORROWER DESIGNATION 

TX0624 

PERIOD ENDING 

December, 2014 

PART H. CURRENT DEPRECIATION RATES 

2. 

~ c:orpontioc's dcprccialioo rales ~cd by the rcgulalory ambority 
withjurisdictioo ovu the provision of telephone services? (Cbec:k one) 

EQUIPMENT CATEGORY 

L rt assets - Motor Vehicles 

4. L 

5. L 

6. 

7. 

10. Central Office Switching - Operator Systems 

11. Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit equipment 

13. Information ori ination/termination - Station apparatus 

I ation o · ination/termination - Customer premises wiri 

ermination - Other terminal equipment 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facHities - Aerial cable - Fiber 

21 . Cable and wire facilities - Under round cable - Metal 

22. Cable and wire facilities - Under round cable - Fiber 

3. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduit s stems 

b n ir 

[!) YES D NO 

Page 6 of6 
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REDACTED FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 
TX0624 

PERIOD ENDED 
December, 2 014 

INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 

Changes in Operating Assets and Uabilities 

6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Payable 

11. lncrease/(Decrease) in Advance Billings & Payments 

12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provided/(Used} by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 

28. Net Cash Provided/{Used} by Investing Activities 

29. Net lncreasel(Decrease) in Cash 

30. Ending Cash 



RED ACTED FOR PUBLIC INSPECTION 

USDA-RUS BORROWERD ESIGNATION 

OPERATING REPORT FOR TX0624 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD END ED 
December, 2014 

NOTES TO THE OPERATING REPORT FOR Tl:U:COID fUNICATIONSBORROWE.RS 
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REDACTED FOR PU BLIC INSPECTIO N 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR 
TX0624 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
Dc«mber,2014 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


